Facepainting, one November 2012

of the fun activities 800+ Homes
of FallFest 2012. Photo
byTobaHausner. www.iscaonline.com

FallFest 2012:
A Golden Ladle dished
out for best chili recipe,
golden weather, and
golden opportunities for
fun and neighborhood
comraderie. Photo by Toba
Hausner.
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Minutes of ISCA Meeting 2012/10/15

he fall meeting of ISCA was held on October community in that role, please contact Evan at

15th. The special guest was Delegate Tom president@iscaonline.com.

Hucker who was invited to provide insights into The meeting began with introductions and some
the way Pepco handles power outages in the county. housekeeping. According to Phyllis Zusman, there

This was the first meeting with our new president, are currently 192 paid-up members. With the power out-

Evan Glass and the last one as secretary for Suresh age from the derecho storm in June still fresh in our
Srinivasan, who will be resigning his post due to other memory, there was an item on the agenda to discuss
commitments. If anyone is interested in serving the continued on page 4

[ndian Spring Citigens Arsociation

Membership Application and Renewal
Dues are $15 per household e Please Join or Renew Now e Dues cover 12 months from receipt
Send Check to ISCA e PO. Box 3724 e Silver Spring, MD 20918-3724

Or drop off at 200 East Indian Spring Drive (c/o Phyllis Zusman, Membership Chair) or use PayPal at iscaonline.com.

Name(s): Phone: ( ) - Date: / /
Street Address: Silver Spring, MD 20901
Email:

If you are not sure of your membership status you can e-mail Phyllis, fzusman@erols.com or call, 301-587-9063, and she will give you the answer.



SAVE THE DATE!

General Meeting « December 3
7:30 p.m., Indian Spring Recreation Center

FallFest 2012:
Photos by Toba Hausner.
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BATHROOM REMODELING

Bathroom Rewmodeling
is My Specialty!

Let my 25 years of experience and pride of workmanship
make your newly remodeled bathroom sparkle!

My goal is your satisfaction and referral of friends.

¢ Water Heaters * Garbage Disposals

* Sewer & Water * Pinhole Leak Pipe Repairs
Service Replacement & Replacement

¢ Furnace & A/C ¢ Installation of Gaslog
Replacement & Gas Grills

* Bathroom & Kitchen ¢ Sump Pump Replacement
Remodeling

I will also personally service

all your plumbing, heating and gas fitting needs.

No job is
too small or Large!

James Burkett

Licensed Master Plumber

301-587-1144 or
301-237-7510




ISCA Meeting Minutes, coninusa rom page 1

what we can do as a community to look out for each
other, especially the vulnerable in our midst.

Julio Orellana, the executive director of the Y intro-
duced his new associate executive director (formerly the
aquatic director) and talked about scholarship opportu-
nities to study at the University of Phoenix. There are
forms available at the Y; the deadline for application is
November Ist. The Y is making many changes for the
better with new equipment and facility improvements.
There was even a donation to help improve the soccer
field.

The discussion then turned to what the Maryland
General Assembly (GA) is doing to help make Pepco
more accountable. After the storms of 2010/2011, the
GA passed a law to establish reliability standards for
all utilities. Delegate Brian Feldman, along with Tom
Hucker and others, wrote the bill (with help from

Thanksgiving & Holiday Guests?

Montgomery Council member Roger Berliner) and
worked to push it through the GA in spite of spirited
opposition. There are now formal expectations of reli-
ability and process with a $25,000/day fine. Pepco is
still not where everyone wants them to be. The county
council does not have legal authority over Pepco, but
there is some discussion to see if the county can pur-
chase Pepco and run it as a public utility (See http://
mocopublicpower.org). While many jurisdictions have
some form of public power, they are all much smaller
than Montgomery County would be. Tom’s opinion was
that this would be far-fetched politically since 13 votes
would be needed in the legislative committee on which
he serves.

The council wants to improve Pepco’s communica-
tion with first responders, the medical community and

continued on page 5

Is Your Home Ready for

v’ Carpet Cleaning

v Upholstery and Fabric Care
v' Earth-friendly Products

v" Certified B Corporation

v' Located in Indian Spring

CLEANING
CORPS

Contact us now for a FREE estimate!

Phone:
E-mail:

Website: www.cleaningcorps.com

301-588-2504
info@cleaningcorps.com

Certified

Corporation
et

1. Pegpie, 2. Planet, 3. Profit.

Ve are prood to be the Srst rpet deaning campany in the cowuniry o be reroenioed as a
Certified B Corparation™. B Carporations ane a new kind of corporate argani zatan that uses
the power of business to sobve social and erwironmental problems. Owr tripie bathom Rnec

**Holiday Savings on Eco-friendly Carpet Cleaning**
15% Off Earth-Friendly Carpet and Upholstery Cleaning. Offer expires 12/31/12
Coupon required. Cannot be combined with other offers. Mo cash value. Please mention ISCA at time of booking.




I SCA Meeting Min UteS, continued from page 4

the population in the affected communities. Tom is very
happy to entertain ideas about Pepco and make the sys-
tem work for us, tighten reliability regulations (Contact

info: http://www.msa.md.gov/msa/mdmanual/O6hse/html/
msal4620.html)

Governor O’'Malley commissioned a grid reliability
and resiliency task force with about 50 people charged
with reporting back to the Governor regarding recom-
mended legislative changes, regulatory reforms, and
other executive branch actions. This group has recently
released its final report (http://www.governor.maryland.
gov/documents/GridResiliencyTaskForceReport.pdf)

There is a recognition that the current level of reli-
ability and resiliency during major storms is not accept-
able. A lot of the infrastructure is very old, especially
in the inner beltway communities. But Pepco has also
skimped on maintenance. The 131 page report couched
in industry jargon; considers a variety of solutions
including undergrounding, tree trimming, etc.

Someone commented about how confusing it was to
differentiate between energy suppliers and distributors
and who is responsible for what. More information about
suppliers of energy can be found here: http://www.opc.
state.md.us/ConsumerCorner/RetailSuppliers.aspx.

With undergrounding, even in a limited and target-
ted area, cost is an issue and this needs to be prioritized.

RESTAURANT
REVIEWS

Ann Horton plans to write up restaurant
reviews for the newsletter. She
welcomes recommendations. Please
contact her at ahorton@collcomm.org.

EDITOR’S NOTE: As noted previously,
we will be including interviews with
noted members of our community.
We would welcome suggestions for (240) 4788057
further persons to be interviewed;

please send to thausner@gmail.com,

Lechham, oun belsved beaghe

Please contact us via
text message or email:

silverspringdogwalker@gmail.com

Would the public have the stomach for a rate increase
for such an activity? Part of the problem is that Pepco
seems to be short staffed and generally has to import
contractors from other jurisdictions. Someone asked if
it would be feasible to build and train a neighborhood
response team that can quickly swing into action after
an outage. Pepco has a well-staffed lobbying arm. The
Public Services Commission members are appointed
by the Governor (not elected) and have staggered 4 year
terms.

Evan brought the discussion back around to the
neighborhood. How to best cope when the power does
go off and what we can do as an association to get
help to those that need it? For example, access to first
responders, paramedics, cooling centers, generators, etc.
The Pepco outage map and online reporting system did
not seem to be very reliable. Emailing or texting Tom
can result in a faster response in some cases given his
contact with the lobbyists.

Can we identify people in the neighborhood who
might be vulnerable when the power goes out?

Can the neighborhood watch and block captains
be used for this purpose? Information about the watch
and block captains are on the website: http://iscaonline.
com. Some in the audience expressed concern about

continued on page 6

Silver Spring Dog Walker

We provide the Silver Spring community wirh
reliable dog walking and pet care service, With over
20 years of experience, you ¢an be sure to rust us
with your most loved furry triends

Daily services include:

*  Dog walking

o Feeding and general care
Extended absence services include:

o Walking

o Feeding

e  General care
¢ Plant and garden watering
e Mail and newspaper retrieval

for student service credits.

Prices:
' s i e bok ‘buu@d lo seruing = :
R RS L KR 2D e * $10 for a 30 minute walk
fo have students serve as reporters and pelsl * 515 for 1 hour walk




ISCA Meeting Minutes, continued from page 5

privacy—opt-in versus opt-out—it should be voluntary. Finally, there is a group in our neighborhood that
Other issues raised were: can people get to the com- seeks to petition the school superintendent and the
munity center if that was the designated shelter? Should ~ Board of Education to restore continuous Pre-K through
the association invest in a generator for the community ~ grade 5. More information is available on their website:
center! What are other neighborhoods doing about this?  http://www.pk5nsi.com

Best practices? Winters are generally harder with more The meeting adjourned with everyone expressing
mobility issues like after a snowstorm. Tony Hausner will ~ gratitude on the quick implementation of traffic calming
check with the block captains to see if they are willing ~ measures on Franklin Avenue. Everyone agreed that the
to do it. changes are noticeable and for the better. 3§

EDITOR’S NOTE: The newsletter is printed in black C R I M E R E P 0 RT

and white to save on costs. A color pdf is online at From Joyce Stocker
iscaonline.com. So if you want to see any photos,

ads, etc. in color, | recommend going online.
Additional photos from the ISCA events can be found
in our online photo gallery.

The following crimes were reported to the Montgomery
County Police Department from the Indian Spring
community from 10/1-26/12

10/1/12 TFV 9400 block Biltmore Ave
10/7/12 B&E 200 E Franklin Ave

SA VE TH E DA TE ! 10/15/12 TFV 9800 block Hastings Rd

10/16/12 Theft 100 block Normandy
General Meeting * December 3 10/25/12 TFV 9500 Saginaw St

7:30 p.m., Indian Spring Recreation Center

Please report all crimes, no matter how
minor, to the police and to the listserv.

ANNOUNCEMENTS: This section for
announcements about new neighbors, births, deaths,

weddings, graduations, etc. Send announcements to
thausner@gmail.com.

EDITOR’S NOTE: Joyce Stocker has indicated that

she would be glad to facilitate
Our deepest sympathies to Suresh Srinivasan on the

death of his father.

the reporting of burned out street lights to PEPCO.

Send an email to comit89@aol.com.

(includes services

recommendations, and photo albums). We are also on To subscribe: iscaonline-subscribe @yahoogroups.com.
Facebook under Indian Spring Citizens Association. To send messages: iscaonline@yahoogroups.com.



HerLpPMERHONDAREALESTATE.COM DirECT: 301.326.6401

wITH RHONDA MORTENSEN, REALTOR® “Top 1% NationaLiy” EmaiL: RHONDAMORTENSEN1 (@ GMAIL.COM

What Our Clients
Are Saying:

“‘We had a whole team
at our disposal...”
- Cindy & Tim

FEATURED HOMES

WHAT IS YOUR
HOME WORTH?

ABOUT RHONDA

MEET MY TEAM

Latest Listings

Got my Latest Listings
Before Anyone Else!

Name

I
L

Email

qgumﬁ&
EOTEK

The Rhonda Mortensen Team
Lic. MD, DC & VA
Top 1% Nationally
Over $225 Million Sold

RhondaMortensen1@gmail.com
301.326.6401 Cell
www.HelpMeRhondaRealEstate.com

For Buyers For Sellers Local Info Resources About Us

Search
all

Silver Washington® Bethesda
Spring DC
Listings Listings Listings

SAVE the DATE ~ March 3, 2013 for
Rhonda’s Silver Spring Open House Challenge

Feature your home on the tour or come as a buyer.
Money raised will go to a local charity plus a $10k cash prize will be
awarded! Call or email RhondaMortensenl@gmail.com for details!

411 Whitestone Rd 10907 Bucknell Dr 210 Indian Spring Dr
4 BR/3 BA, $625k 3 BR/2 BA/1 HB, $299k 3 BR/2 BA/1 HB, $475k

9406 Garwood St 9312 Caroline Ave 603 Clearview
4 BR/3 BA, $449k 3 BR/ 1FB, $364,900 4 BR/3 BA, $535k

9828 Cherry Tree Ln 10609 Amherst Ave 406 Hannes St
4 BR/2 BA/1 HB, $475k 3 BR/1 BA/1 HB, $399k 3 BR/1 BA/1 HB, $330k

See More Listings on www.helpmerhondarealestate.com!
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Joseph ]E.Frew, D.D.S. Your printind®
9604 Colésvff& Road”
Sthver 5}"{“5’ WD 20901 Newsletters - Brochures - Manuals

Flyers - Postcards
Invitations - Posters - Letterheads
Envelopes - Menus
Carbonless Forms - Business Cards
Programs
Mailing Services

call (301) 585-3800 to schedule an appointment with 2426 Linden Lane Suite 1R
one of the Washington area's "TOP DENTISTS". Silver Spring, MD 20910
301-608-1925
301-608-1919 fax
orders@digiprintconn.com

This Father-Son Team Can End Your Gomputer Worries!

Urqeek Inc - Your Reliable, Certified Professional Engineers For Your On-Site Support

Available 7 Days a Week
7.00am to 11.00pm

Troubleshooting & Tune-Up Slow PC

Virus/Spyware Detection & Removal
Just $99/hr fo Internet Security & Parental Control

on-site 3 =
acublsatiotin Repair and Win 7 Upgrades
and repair New PC Setup and Data Transfer
’ Wired/Wireless Network Setup

Data Backup and Recovery
Certified Professional At Your Doorstep
1-800-944-5413
240-247-7923
410-224-0001
Call Us Today !

www.urgeexs.com

Free Phone Estimates

." . °‘
We provide services to residential, small business and corporate clients ‘AM icrosoft Certiﬁed
Qur Prices Are Lower Than Major Competitors B Professional

Same day or next day service availahle




A TIME TO GIVE THANKS!

And the timing couldn’t be better. Thanksgiving is just around the corner, and simultaneously we're
seeing a healthy improvement in the real estate market. So if you were looking for something to be
thankful for, I've got a few options for you.

National median home prices recorded their 7th back-to-back monthly increase from a year earlier
according to the National Association of Realtors.

Interest rates remain at record lows, down to a record low of 3.47 percent in September.

Housing inventory is currently at a 5.9 month supply, down 20% from a year ago.

Foreclosures supply is shrinking, making conventional sales much more attractive, meaning shorter
days on market and higher sales prices!

9623 Brunett Avenue
Expanded and Renovated Upscale
Colonial in the North Hills on private,

wooded lot. Garage parking.
Low to mid-$600’s

10545 Wheatley Street
Expanded and Renovated Cape Cod in
the Town of Kensington. Superior Fin-

ishes and sought-after location.
Low to mid $800’s

Let’s Talk Turkey
The Tamara Kucik Team sold 25 Silver Spring homes last quarter.

12 of those homes went under contract in multiple offers
Sold for an average of 104.37% of list price
Sold in an average of 17 days
We sold more homes than our top four competitors combined!
Call for a complimentary consultation and hear what we can do for you!

The
#1 Silver Spring Agent - over $40m sold in 2010
20901’s Top Agent since 2009! m TAMARA

Top 10 Long and Foster’s 14,000 Agents KUCIK
www.tamaradhomes.com Team

@: 301-580-5002 cell 202-966-1400 office

OPPORTUNITY

Gets You Moving!
_WCEAN,

MILLER
REALTORS
A Long & Fosier Co

REALTOR®

This 1s not meant to solicit property if 1t 1s listed with another broker. Information deemed reliable but not guaranteed.




BringYourChallenges.com

EVERY CHALLENGE
IS AN OPPORTUNITY

WITH PROGRESS COME CHALLENGES

Let’s make today the day
we start tackling your biggest RN
financial challenge.

%a‘

‘T

Steven Oriol

Financial Planner

The Prudential Insurance Company of America
4920 EIm St, Suite 300

Bethesda, MD 20814

Tel 240-381-3483 Fax 301-986-0223
steven.oriol@prudential.com @ Prudential
www.prudential.com/us/steven.oriol Bring Your Challenges
CA Insurance License Number 0D54094

INVESTMENTS | INSURANCE | RETIREMENT

Life insurance is issued by The Prudential Insurance Company of America, Newark,
NJ, and its affiliates.

| offer investment advisory services through Prudential Financial Planning Services,
a division of Pruco Securities, LLC. All are Prudential Financial companies. Each is
solely responsible for its own financial condition and contractual obligations.
Prudential, the Prudential logo and the Rock symbol are service marks of Prudential
Financial, Inc. and its related entities.

0208165-00001-00





